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[Abstract] How to deal with the relationship between doctors and patients has become one of the
urgent clinical skills for emergency medical students in clinical study. In Shengjing Hospital of China Med-
ical University, the emergency department introduced doctor-patient communication into clinical teaching,
training students the skills of doctor-patient communication for improving the specific ability. In the clinical
teaching of emergency department, doctor-patient communication was strengthened by improving the quality of
teachers and the standards of teaching. Teachers encouraged medical students to rationally use body
language, improve service levels, strengthen the legal concept, and so on to learn about the doctor-patient
communi-cation and further master the skills of dealing with the doctor-patient relationship. Doctor-patient
relation-ship education is one of the necessary means to reduce the contradiction between doctors and
patients and promote the effective communication between doctors and patients, which is also beneficial to
promote the harmonious development of doctor-patient relationship.

[Key words] Doctor-patient communication; Emergency medicine; Clinical education

Fund program: National Key Clinical Department Construction Program of China (2012-649); Pro-
gram of Liaoning Education Department (LK201633)



- 1274 -

BB AAHE R IGE 2018 4F 12 A% 17 55 12 ] Chin J Med Edu Res, December 2018, Vol. 17, No. 12

I PR P SR R B A X
TG, NI SRR BT BN R, 2R
TR R E T PRSI E RE AR fE12h
PR ISR bR TR AR | BE AR5 BER [0) ST
AR BT IR T — 2yt 2w
PR B OC A B 2 A A M R P T 1 B A T ) [
Z—, BEERAEIINSIH R T R IEA R AR
BN KR B2 TN, EEETER
RIS A L PR X IR O R E RMA B 3R
SEOP I R A AT B2 A DR A REE . el ab B
PREOC R B SIS RHE A i PRy ~) i ) 7 2
REEREEEZ —, A EAEZSRH T,
i3 PR A O AR O A B PR AR AN ST T IER Y PR AR OC
RIS, PR T IR K R T ARG
PREECAR BT T AR I B8Ok . BLESS I

1 2MERBFFRERXEZHEHLEN

DIPTSR O E R AR R R LA
XFIE B S S R R AT B AR AR, 5,
DR D s ) 55, 7R BEAT I PREC I 3t il B Hh BT T8
I U T GIE A B AT I R, BV A & A2t AT
FeE T BB S 202 UL [R] 22 1T VA 7 2 s
(] i R 1 DT BEA TR A TBIE . RO, IR 1
AR IR AT R YA B il FE44 I
BN, AR AT ] B A Al AR
RO BRI Ok SE IS B e
SR Ao =40 TP A BR e 2 PR SR A G R B 1Y
BEXESZ i 91, T3 T F8 A P 118 1 e A R
SMZEZLRE, PP R BEME G T 7R SIS Hey
HARMEAS AT B b3 (8 IR EE 2 W W 670
M, AEAEAR R e RO BHIEIL 2y, TR X T i Y
3o 970 10 40 1 R T X A2 I8 9 M S e o PRI 2%
A RAR GRS B4, HWIE R 22 I R
FHILL R, S D1 S I R B W B A A AR
PR G Wi PRAE S B, 36 5 R A ) S oy
e B A RE T 5

IR, TR F A0 e B E LS AT B RO AR
AW ERERAE TR CRHUFY, LHAEZL
BhEEBFHEONE N R REFIRZ &
55 N TARIRE R TAR IR, i M EH R
WAL T R SRR LB o R SR AT R
55 NAREIR UL, RXRR I RIRTERT B2~ A 1 B Rk il

AR T HAWEFE AR « PR AR AR R A e A
KRR AR T N A, HOCO At 2L 8] A
P D AR AR Y i PR 25057 2035 R RS 1) B AT 19 A2
R, DRI, el PR P R B o A T b B A R SR A
WHCH , N RS B Z2 R 5 2 A A B R
FROC R MR HERE , SCB A2 2 A 3l PR S 2 14 £y
e,

2 RisHIGKRERDBHEE KK

2.1 RIGEHESIES

I R BE 24 AR S TR 5 2R I R izia
B 45 N Biis AR ik (B8 RIEFECFES
5 BE KR E RIS —F i A, B A
DUNEET XA RIAFE S AN A1 1) F 3 R T 48 FH RS
W, HER R R R A IR S, 1624
18 FARZS T 75 DARGE 240 BBz fk | v LA R X iR
HIRIG S PRA 27k 5B BB KR W R NG 46
B, 768 E AT AR R E AT, A A ]
DIV 45 A AR B DT R 0T, Bl £ IR R
BB B RMED
22 HREBESFEA AL SR

e PR 202 2 o I 2 A A B2 g e S SRl
PR, $LSE I Ll 3 B 5 B 45 N B B 1276
REF1 3 VIR G st Ll HER K R Ll B me ks I
P B2 AR PRI IR B B2 5 R, bt iR
LR RYT 2258 M YT ML i b ERTHES, REFRIE
A Al b FRAT PR FROC R R BT FR R A i — 44
G IRE A gz %, il 2R ER
HRSHT, X AR B SR E R T RE AR
O SRR, B a5 kR Ly, 2
R AT EAE AR [ N AE A B R 2 W, 9
il HH 78 3 IR A AR YT 48 BT B A T ()
T R ANG IR G , A R IR UES YT i BRI K sk
AT, DT B G s ER LN 23 i A
23 sREE A RTE DA A SCHE

B B R A P B2 AR T B 25 TR A G
AR RN R SR I8 P IRER
e LR A R g DR AR E A BT S,
2 b B PR Y 2 23 1) B B AR, DR BRI
ARSI, S —J5 T, Eis AR
AR S N5 B R E AR e R A
AL ™ FEIGIR TAE T e 45 N DB L& S i



FRAE B R 2018 4F 12 A% 17 455 12 ] Chin J Med Edu Res, December 2018, Vol. 17, No. 12

< 1275 -

AR TE T8 R AR OB T, H AT B aXE
TN HE Wy DR 2 R0 1] © A ) — 00 B e 2 R 2 A6
AR, 2P R R E e (DR
A2 SO P IEA R B2 B2 i -5 A SOR i
ALEEE A ER S LURE gl (AACHAS )
PREBMENL, P55 N AN S H R 250 I
B L KGN LEEE BN, 17 2 ks
HEA U PP Rvk2, MR K
25 T — VI RS AR T 2T 1 AR BT 304348
SR EUSERE AT & Ba e SE= o RIS/ ib) )
KIEPEAT I T 1 BB YIS, (83 f R I B
SET, BB SRR LT 5 5e 2 IOE S L,
BAFPE B LIREE , BORSEE TS T 5T (HIZ 91
LR LA R T i R 2 R i B BB S AR
AT 1% R 70 308 1 T A
2.4 LIRS SRS T BLEAT R AR A
WA

B BRI N FE o BT AN 2y 7 AR Y R 2
— , EHAERPE R Z NIRRT, I
DA A BT IR IS BE ) L ISR, A
WA _EARRGRE SR BT 2 Sy, AN, = I YAl 4 1S, A
ArPHg T DA < R s FE TR A AR A e B9
FAGBARERE, WEES, R AR
L L8 LR BR A i B A I SR Y
PR BT (R R S AL, 7 G R b 255 = 4R
SO TR MR A KRR R, 7 Sl
Ferp, < BRA R R SRR R R e L H

HEERE ISR, LR A S REK
JE A Ak PR E A, PR BRSSO
[ 25 J B AR BE IR, e A L T el A A
SR BB FIR AR AR AR B R R e R
A B2 R IR IR R O AR B B, (7] I
T BFERHERZ L, E SO AR R BT (n=
20) , Zeid B B Al LIS K SN 2R
€ SCASEIE XIS T2 83 SR s 174
RSP (BRI 73 10 0) HEAT IR 2, R AR TA
ST BN SRR €A VN S SE L ERR Y
THERFYINFS 2257 A e L (P<0.05) (3R 1),
2.5 I PREL: T AT ESR R A B R [R]
BH R EAUR B RARH Z —, R
SeEE AR B ES S A SRS R, A

JE B A LRI PRS2 ) S R BERRAE 10X
XA B, A BN 25 R E I T R, Bk
BRI B H AT HCA ORI R
AR B AT A A Mo R o S A AR R
P AR, Pl IEE T ETE AR
PAREAT S SIS W i S0 — T 1 o 2L
A A (R T e B R BE i L 5 L
FHYSS o o35 A T E IR A
B A R s R B RE , LIRS B 1Y
RATIBC A, PRAUEI PR T AR S TARA 4T

F 1 IS EEEEZ A (2 5,57)

i H BlaT (n=20)  K5IIE (n=20) P 1H 1H
A AT I 5.75+1.47 6.85+1.35 0.02 2465

2 5.40+1.84 7.05+1.54 0.0l  3.075
[l & 6.75+1.25 6.95+1.86 0.69  0.399
Bl TR IR 6.10+1.13 6.88 +1.03 0.03 2281
IELERES 6.05+1.57 7.25+1.82 0.03 2233

2.6 AREHINA A B 2T BobRif

LRI RIS SRE T 2B BHE AR T AR5
JEE e TAR R R A 28 22 RO A TR 5%
RHHEY, (EEBEEE P, EE A BTN
WA, — R EORHEIMZ LS AR s AL LU N
HRC Y R 55 B, LA e o 1 P T R e R A1) T
PEAEIA, Dy B A r RAFROBSREIFEA T . —
SRR} X O B R SR O AT G — I R
i ) 2 R VA8 T A B W A AR IR S
BEop R T IR SO R EH AR SR B
RN E BB A TR R KRB FTIA
DR A bR ERAR (8 22 A AE SR I PR A
R, 22 A BRI £ 5 AR I BEA B BE L 4005

BTS2 e h s E R R T 2
ol B R8P At R R G AR A A T Y B B
Z— PR A A B IV I PR S 2R Yy (et
FOHOT N E L S SRR O, Sy B A R AR R S
BRHL2s A RIAm 1 T , A4 R R TR 1 Y S AR £
AE, (kDR B OC R MNE AR
MEAR T
PEBETIBRAREA LI S H SIS0 R SRS R
BT

5% 30k
(1] BEg, TR ISR P 8 OC R BUN Z 5] e EE



2]

(3]

[4]

(5]

1276 - AR B R HRAR A 2018 4E 12 J145 17 445 12 8] Chin J Med Edu Res, December 2018, Vol. 17, No. 12

SHH A, 2015, 35(1): 5-7, 56. DOL: 10.3670/cma.j.issn.
1673-677X.2015.01.002.

Zhao L, Wang LB. Discussion on the governmental responsibility for
the construction of harmonious doctor-patient relationship [J]. Chin
J Med Edu, 2015, 35(1): 5-7, 56. DOI: 10.3670/cma.}.issn.1673-
677X.2015.01.002.

AR AR B R TGN B 0 OC AR AL SRR b A K 7
R NSRS, 2RI, 2010(7); 225-226. DOIL: 10.3969/
j.1ssn.1673-8209.2010.07.179.

Zou XL. The necessity and plan to increase the doctor-patient re-
lationship processing course in medical education [J]. Human Re-
source Management, 2010(7): 225-226. DOIL: 10.3969/j.issn.1673-
8209.2010.07.179.

BSOF. A7 BN RN IS FITEREAR B B2 2y v i P 1))
AR RS HEF 4, 2016(1): 56-58. DOL: 10.3760/cma.j.issn.
1673-677X.2016.01.015.

Lii WP. Practicing a “good bedside manner” may prevent medical
crises and build up a doctors-patients relationship [J]. Chin ] Med
Edu, 2016(1): 56-58. DOI: 10.3760/cma.].issn.1673-677X.2016.01.
015.

TLERHE, WA, SRR, 5. R4S A DVE S I 2 AR XA
PReA R R R OC R YRR ()). St FH AR BE2aBesadlt, 2014(6)
43-46. DOI: 10.3969/j.issn.1002-1108.2014.06.017.

Jiang JX, Zhao RR, Guo HJ, et al. Influence of verbal communica-
tion technique on doctors-patients relationship in modern medical
model [J]. Journal of Guiyang College of Traditional Chinese Medi-
cine, 2014(6): 43-46. DOI: 10.3969/j.issn.1002-1108.2014.06.017.
AR, MR, R, S5 BRI RRETE I R B2 T
). PEBEZI SR, 2015, 12(35): 140-143.

Han R, Shi WL, Li YL, et al. The important value of the commu-

nication skills between doctors and patients in clinical medical

9

students [J]. China Medical Herald, 2015, 12(35): 140-143.
skaAnL, ThAREL, SHEAL, L RIREFAEIEMAE B OCR
AEJI 3SR PRk SR HF, 2015(23): 8-9. DOL
10.3969/}.issn.1674-9308.2015.23.006.

Zhang HH, Ma ZM, Zong HJ, et al. Cultivation for the medical
students to correctly deal with the relationship between doctors
and patients [J]. China Continuing Medical Education, 2015(23):
8-9. DOI: 10.3969/}.issn.1674-9308.2015.23.006.

XU, SRAR DT SRS B A A IR R OC R ()] RS,

2013(8): 66-67. DOI: 10.3969/}.issn.1003-7098.2013.08.022.

Liu XH. Strengthening the management of medical records to build
a harmonious doctor-patient relationship [J]. Archives & Construc-
tion, 2013(8): 66-67. DOI: 10.3969/j.issn.1003-7098.2013.08.022.
B, EREE, RS, TR Om i E A E R E
MOEZCEAL A AR SE)]. T E 2408, 2015(33): 98-100,
101. DOI: 10.3969/j.issn.1674-4985.2015.33.033.

Zhao J, Wang JJ, Zhou ZH, et al. Application of bilingual teaching
method in doctor-patient communication class among medical stu-
dents based on role-play [J]. Medical Innovation of China, 2015
(33): 98-100, 101. DOI: 10.3969/j.issn.1674-4985.2015.33.033.
AR, R OGBS W PRSI ST A R 7 T K i it .
o v PE 2 B RS ,2015(7) : 162-164. DOT: 10.3969/;.
issn.1672-2779.2015.07.081.

Gu HL. Contradictions of the doctor-patient relationship and the
clinical practice teaching and countermeasures [J]. Chinese Medi-
cine Modern Distance Education of China, 2015(7): 162-164. DOI:
10.3969/j.issn.1672-2779.2015.07.081.

(Wi H #:2018-09-07)
(AR il - FE ST )

CHRIRBEFHR AR )

TEPERE L : cyxb.alljournals.ac.cn




