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Pareto Chart Analysis of 1 250 Cases of Medication Consultations in Our Hospital
FU Xinyang, HUANG Xiaowei, WU Shuifa, CAl Yifeng, LIN Zhigiang

( Quanzhou First Hospital , Quanzhou, Fujian, China  362000)

A total of 1 250

cases of medication consultation records from hospital medication consultation desk and network consultation service in 2019 were

Abstract: Objective To improve the level of medication consultation and the quality of pharmaceutical care. Methods

collected, the composition of consultants, consultation forms, consultation contents, and varieties of consultation drugs were analyzed, and
the main, secondary, and general factors of consultation contents were analyzed by the Pareto chart. Results The composition of consul-
tants were mainly female (693 cases, accounting for 55.44% ), middle — aged and young people (718 cases,accounting for 57.44% ),
patients and their families (1 134 cases, accounting for 90.72% ). The consultation form was mainly network consultation (896 cases,
accounting for 71.68% ). The consultation contents mainly focused on the usage and dosage of drugs (321 cases, accounting for
25.68% ), basic information of medication precautions (248 cases,accounting for 19. 84% ), guidance of special dosage forms (164 cases,
accounting for 13.12% ), basic information consultation (121 cases, accounting for 9. 68% ),and adverse drug reactions (92 cases, ac-
counting for 7.36% ), which were all the main factors. The drugs consulted were mainly digestive system drugs (216 cases, accounting
for 17.28% ), cardiovascular and cerebrovascular system drugs (185 cases, accounting for 14. 80% ),and antibiotics (179 cases,account-
ing for 14.32% ). Conclusion Carrying out multi — channel medication consultation can better solve patients’ medication questions,im-
prove the quality of medication consultation service,ensure patients’ medication safety and promote rational drug use.
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Fig. 1 Pareto chart analysis of the contents of medication consultation
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Tab.3 Distribution of drug varieties consulted(n =1 250)
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Tab.2 Content of medication consultation(n =1 250)
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