20224F 7 7120 H 45 31 555 14 1) Y& 3% - FEBIERA -

Vol. 31, No. 14, July 20,2022 China Pharmaceuticals Special Report
doi:10.3969 / j.issn.1006 — 4931.2022.14.002 B HIFRESSEBRAELE-

BNEEBEBEHLHAARDY X RNEL R LR AH
T RN RN Al

(1. PEHR AR B ERFHARR - BRAREBEERGGERAFE TN ELLRE, LA L
211198; 2. AEHAHMNT TG L B4HEE FE SN  450052)

BRE BRI, AEARAEFIF IR AT A G RELRE 2k EHALARE MEF RS &
BEHERARLBRERIAFBRFLELER AR THFLLFERLLELER IR/ AL AR F
A BB RS EREREE T fs B B R ETRER A SR SRR EE IR FAR T
IR RFRAN0RA B L2 i 2 M5 F 1T 2 AT A BUR L EAR 2 5 AT BUR AL 2507 5 B3R AU, A A 5
—AFH f2 SCI.CSSCI A R P LAz M FHF) X RAT R L2045, EH(EBILAR R EEa(ERERL
I Th M B A AL

WEBN ARIFEAEBREHEHFHRARGEFRERARBAE X RAFERAZE AN TS AR, B%EL
R ERGHJEHFHARAR G I T I0L kLA LA F RS-t LB AT AP, 5t TR AR BB AT ST 5 AT R ARk
1A 124 43, BDECR 20 & 124 4, A ZCEDE A 100, 00% 3% T R R R AR 258 K34 23 FHARA R BRI TR ST 4T 8
BAFRS K TFRHHTEEE B HEE M, AEARTBFERATATERS HFERARAAR AL AN HLFRESITE B
FIRSEH AR AT LRI RSP A EIE ANES ST N, BT HFRARAR ik L, gk ik 25 5
BAARBRERE ,AHHFIRGSITE, LEATLRREIR, DR EREHELFRRAR B FRSKFHREG,

KA A ERE S R RARAT 2 FIRS B S #0

HESES RIS SMERARERD A MEHS :1006 — 4931(2022)14 - 0005 - 05
Investigation on Career Development and Pharmaceutical Care of Pharmaceutical

Technicians in Grass — Roots Retail Pharmacies in Zhengzhou City
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Abstract: Objective To provide a reference for improving the pharmaceutical care ability of pharmaceutical technicians in grass —
roots retail pharmacies. Methods A questionnaire survey on the professional satisfaction, continuing education and pharmaceutical
care of pharmaceutical technicians in grass — roots retail pharmacies was conducted in Zhengzhou City, and the survey data were
statistically analyzed. Results A total of 124 questionnaires were sent out and 124 valid questionnaires were recovered with an
effective recovery rate of 100.00%. Most pharmaceutical technicians in grass — roots retail pharmacies in the city actively accepted
and completed continuing education, and had a positive attitude towards their pharmaceutical care level. However, their professional
satisfaction was general, and there were some problems such as low public recognition of pharmaceutical technicians, uncertain
pharmaceutical care standards of pharmaceutical technicians, unbalanced development of pharmaceutical care in all aspects, poor
industry development environment, etc. Conclusion It is suggested to integrate various forces to improve the public’s awareness of
pharmaceutical technicians, continue to strengthen the continuing education of pharmaceutical technicians, clarify pharmaceutical care
standards, and improve the industry development environment, so as to promote the improvement of pharmaceutical care level of
pharmaceutical technicians in grass — roots retail pharmacies.
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F1 PAANFREREER(n=124)

Tab.1 Basic information of pharmaceutical technicians (n =124)

T A A%k MR (%)
5] B 41 33.06
% 83 66. 94
b <24 % 2 1.61
25~34% 44 35. 48
35~44 % 42 33.87
45~54% 31 25. 00
>55% 5 4.03
E-Y7] R 5 4.03
i3 48 38.71
X+ 46 37.10
At 25 20. 16
by RO 0 0
A Btk 76 61.29
EF A48k 36 29.03
B0 12 9.68
Ak 25 )T T AE A& 69 55.65
A& 55 44. 35
RAR £ 74 59. 68
P14 38 30. 65
b 25 12 6. 68
T 0 0

R2 AT KEAWHEEE (n = 124)

Tab. 2 Professional satisfaction of pharmaceutical technicians (n = 124)

T B 5% A% MR(%)
BN &R % (< 40%) 22 17. 74
ik —2(70%) 69 55. 65
#8% (100%) 29 23.39
& — 2 (150%) 4 3.23
# 1k % (200%) 0 0
RLEERE=E  EFX 19 15.32
SN 25 20. 16
— 72 58.06
E-N 5 4.03
3EF 3 2.42
J ¥ Tt <40h 7 5.65
40~50h 31 25.00
50~60h 41 33.06
> 60 h 45 36.29
IR EE EFHE 16 12.90
Yo g & 45 36.29
— 59 47.58
RR#HE 4 3.23
EFRHE 0 0

IR ANl AR 56 5 LR THUL Jie =5 1A A
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Tab.3 Problems faced by pharmaceutical technicians in their

career development (n =124)

5] 2R A% B(%)
B AL A T RAE B EAL 64 51.61
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ok 25 07 55 64 BRAR R T A 50 40. 32
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A 6 4.84
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Tab.4 Cognition of the pharmaceutical technicians to the necessity of

continuing education and the annual cumulative duration

T A ok AH MARK(%)
S by oo Bk FEF AL 84 67. 74
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— % 8 6. 45
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Fig.1 Ways for pharmaceutical technicians to learn professional

knowledge by themselves
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Tab.5 Pharmaceutical care provided by the pharmaceutical technicians in retail pharmacies [case (%),n =124]

FiE EFHAES HBEES  FHE RRAES ZTARES
HERZHARAREFRAZRSERTEFTEL 78(62.90) 39(31.45) 3(2.42)  3(2.42) 1(0.81)
TETMAFRENE 39(31.45) 73(58.87) 8(6.45)  4(3.23)  0(0)
LA ELNMG N, EREDELRAFNBRES RS AR 59(47.58) 57(45.97) 5(4.03)  3(2.42) 0(0)
BRI H IR F R RN E R SRS 90(72.58) 33(26.61) 1(0.81)  0(0) 0(0)
AR BRSO AT AR AR BRI R 83(66.94) 40(32.26) 1(0.81)  0(0) 0(0)
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