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Effect evaluation of medical insurance policy for hepatitis C DAA drugs based on patient survey

GUO Yijiao', GUO Zhaoting', HU Ming', FENG Haihuan® (1. West China School of Pharmacy, Sichuan
University, Chengdu 610041, China; 2. Medical Insurance Office, West China Hospital, Sichuan University,
Chengdu 610041, China)

ABSTRACT OBJECTIVE To provide reference for the prevention and treatment of hepatitis C and the formulation and
improvement of medical insurance payment policy for direct-acting antiviral (DAA) drugs. METHODS An questionnaire survey
was conducted among the patients who received hepatitis C treatment in a third-grade class-A hospital in Sichuan province from
2019 to 2020 and enjoyed Chengdu medical insurance policy. The patients’ hepatitis C treatment and satisfaction with the medical
insurance policy for DAA drugs were compared before and after DAA drugs were included in the medical insurance list. RESULTS
A total of 203 patients effectively responded among 644 investigated patients. In terms of treatment plans, although there were
significant differences in the treatment plan between patients who saw a doctor in 2019 and 2020 (P<<0.05), the vast majority of
patients were cured within the course of treatment (200 cases, 98.52%), and there were no obvious adverse reactions (193 cases,
95.07%). In terms of economic burden, the out-of-pocket costs and economic burden of patients treated with DAA drugs in 2020
were significantly lower than those treated with DAA drugs in 2019 (P<<0.05); in terms of patient services, 78.82% of patients
received expert consultation services from designated medical institutions, but 9.85% of patients still did not receive any patient
services provided by the hospital. In terms of satisfaction with outpatient reimbursement policy, the overall satisfaction of patients
who saw a doctor in 2020 (95.37%) was significantly higher than those who saw a doctor in 2019 (81.05%) (P<<0.05).
CONCLUSIONS The surveyed patients with hepatitis C obtain good efficacy after DAA drugs treatment, and are satisfied with the
medical insurance policy of DAA drugs, but the standardized management of patient services in designated medical institutions is
insufficient.
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