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Evaluation of implementation situation of prescription circulation service in medical institutions based on
patient KAP survey

GUO Yijiao', LIU Deyang', HU Ming', ZHANG Peng’(1. West China School of Pharmacy, Sichuan University,
Chengdu 610041, China;2. Dept. of Pharmacy, Suining Central Hospital, Sichuan Suining 629099, China)

ABSTRACT OBJECTIVE To provide reference for perfecting prescription circulation service and related platforms construction
and improving online medical service level. METHODS A questionnaire was designed after literature review and consulting expert
opinions. Patients who had received prescription circulation service in the prescription circulation platform of a Grade-A third-class
hospital in Sichuan Province from November 22, 2019 to May 2022 were randomly selected, and the knowledge, attitude and
practice of prescription circulation service were investigated by questionnaires, which were sent through telephone contact and short
message. RESULTS A total of 285 patients were investigated, and the number of effective responses was 200. Most of the surveyed
patients in prescription circulation service for 1-5 times in the past year (129 cases, 64.50%); 77.0% of the patients had a “general
understanding” or “no understanding” of prescription circulation services, and the main prescription circulation services they
received were online consultation service (169 cases, 84.50%) and drug delivery service (106 cases, 53.00%). The average
waiting time and expected waiting time were 1-5 min. The services with the largest number of demand (145 cases, 72.50%) and
the highest demand (3.585 points) were drug delivery services. Most of the respondents’ willingness to pay was “general
willingness” (83 cases, 41.50%), and most of the patients were willing to pay less than or equal to 5 yuan per time (92 cases,
46.00%). Totally 73.0% of the surveyed patients were “satisfied” or “relatively satisfied” with the prescription transfer service. The
results of univariate analysis showed that the main factors influencing patients’ satisfaction with prescription circulation service were
service awareness, service waiting time, patients’ demand satisfaction and patients’ willingness to pay. CONCLUSIONS The
surveyed patients are generally satisfied with prescription circulation service, and the service content with high satisfaction is drug
distribution service, and patients are willing to pay a lower price for prescription circulation service. It is suggested that relevant

departments should strengthen the publicity of prescription circulation service, improve the content of prescription circulation

service and reduce the payment price of prescription circulation
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service, so as to improve the operation efficiency of Chinese
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