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Pharmacy active consultation:an innovative model of hospital pharmaceutical services

DU Qian', XI Xin', DONG lJie', ZHU Jun', HUANG Guili', GOU Jinghui', RAN Hailong', CHEN Cheng', BAI
Zhanfeng', LI Dongxuan'*, DONG Yuzhu', LI Wenjun', SONG Yi', LIU Songging' (1. Dept. of Pharmacy, the
Third Affiliated Hospital of Chongqging Medical University, Chongqing 401120, China; 2. School of Pharmacy,
Chongging Medical University, Chongging 400016, China)

ABSTRACT Pharmacy active consultation refers to the spontaneous activity that clinical pharmacists take the initiative to go to
clinical departments to help doctors solve problems related to drug use in clinical practice, put forward drug treatment suggestions or
provide pharmaceutical services, and form medical documents. The difference between pharmacy active consultation and pharmacy
consultation is that the latter is generally proposed by the clinician, who sends a consultation invitation to the pharmacy department
in the hospital information system, and the clinical pharmacist will go to the consultation after receiving it, while the former is a
pharmaceutical service mode that the clinical pharmacist takes the initiative to carry out in the clinical department. On the basis of
routine pharmacy active consultation, clinical pharmacists in our hospital also further carried out a special active consultation mode
(including prompt special active consultation for patients with multidrug resistance bacteria positive, active monitoring and
intervention for patients with drug-induced liver injury) , and patient pharmaceutical supervision in the form of return visit of
pharmacy active consultation. Pharmacy active consultation and its special active consultation possess the characteristics of initiative,
early and extensive coverage, as a supplement to resident clinical pharmacy services. Pharmacy active consultation could help the
pharmacy department to improve service efficiency, provide a new perspective for medical institutions to carry out efficient
pharmaceutical services,and supply new ideas for the reform of pharmaceutical services in China.

KEYWORDS pharmacy active consultation; pharmacy services; clinical pharmacist; revisits; multidrug resistance bacteria; drug-

induced liver injury
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