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Expert consensus on quality control of home-based pharmaceutical services in the close-knit regional
medical community of Sichuan and Chongqing

Chongqging Medical Association, Chongqing Pharmaceutical Administration Quality Control Center, the

Compilation Group for the Expert Consensus on Quality Control of Home-based Pharmaceutical Services in the

Close-knit Regional Medical Community of Sichuan and Chongqing

ABSTRACT OBJECTIVE To provide reference for further unifying and standardizing the quality of home-based pharmaceutical
services in close-knit regional medical community of Sichuan and Chongqing, and ensuring medication safety of patients.
METHODS Under the guidance of the Chongqing Medical Association and the Chongqing Pharmaceutical Administration Quality
Control Center, and led by the Bishan Hospital Affiliated to Chongqing Medical University and the Yongchuan Hospital Affiliated
to Chongging Medical University, 14 medical institutions in the Sichuan-Chongqing region jointly participated. Based on existing
regulations, guidelines, and expert consensus, questionnaire survey was conducted to investigate the implementation status of home-
based pharmaceutical services within the close-knit regional medical community of Sichuan and Chongging. Subsequently, the
Delphi method was employed for expert consultation and the analytic hierarchy process was used to determine indicator weights,
ultimately establishing a quality control system for home-based pharmaceutical services in the close-knit regional medical
community of Sichuan and Chongqing. RESULTS & CONCLUSIONS This consensus has established a quality control system for
home-based pharmaceutical services within the close-knit regional medical community of Sichuan and Chongqing, encompassing
three dimensions: service qualification evaluation, necessity evaluation, and service quality evaluation. Among them, service
quality evaluation serves as the core component of the quality control system, incorporating 16 secondary indicators, which are
further classified into 9 core indicators and 7 general indicators based on their significance. Meanwhile, this consensus proposes a

phased quality control strategy. Under the framework of the close-knit regional medical community in Sichuan and Chongqing, this
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strategy takes execution priority and execution effectiveness as
its core. It allows for flexible handling of the rigid requirements
concerning service qualifications and necessity, thereby providing
a unified and operable quality control toolkit for the close-knit
regional medical community in Sichuan and Chongqing.

KEYWORDS medical community; home-based pharmaceutical

services; quality control; expert consensus
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